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Privacy Policy | TCC 
 

Effective Date: Monday, 03 November 2025 

Who We Are: Training & Computing Consultants (“we”, “us”, “our”) 

Data Controller: Training & Computing Consultants 

Introduction 

The Training & Computing Consultants ("we," "our," or "us") is committed to protecting the 

privacy and security of the personal data of our clients and visitors. This Privacy Policy outlines 

how we collect, use and safeguard your data when you engage with our services, including 

through our website and Lead Generation pages. It also details your rights under UK data 

protection law (UK GDPR and the Data Protection Act 2018). 

How We Use Your Data (Purposes & Lawful Bases) 

1) Data We Collect 

We may collect the following types of data: 

a) Personal Data: Name, email address, phone number, company name and job title. 

b) Business Data: Company details, industry and specific areas of interest. 

c) Technical Data: IP address, browser type and usage data collected via cookies. 

2) How We Use Your Data 

We use the data we collect to: 

a) Respond to inquiries and provide requested services. 

b) Improve our offerings and customer experience. 

c) Send marketing and promotional materials (with consent). 

d) Comply with legal and regulatory obligations. 
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3) Data Sharing and Disclosure 

We do not sell or rent your personal data. However, we may share data with: 

a) Trusted third-party service providers assisting in our operations. 

b) Legal authorities when required to comply with legal obligations. 

c) Business partners for relevant services, with your consent. 

4) Data Security 

We implement appropriate security measures to protect your personal data from unauthorized 

access, alteration, or disclosure. However, no data transmission over the Internet is entirely secure 

and we encourage you to take precautions when sharing data online. 

5) Your Rights and Choices 

You have the right to: 

a) Request access to, correction, or deletion of your personal data. 

b) Opt out of marketing communications at any time. 

c) Restrict or object to certain data processing activities. 

6) Changes to This Privacy Policy 

We may update this Privacy Policy periodically. Any changes will be posted on our website with 

the updated effective date. 

7) Contact Us 

For any questions or concerns about this Privacy Policy, please contact us at: 

Training & Computing Consultants 
5 The Parkway, 
Saltburn-by-the-sea,  
North Yorkshire.  
TS12 1QT  

email: info@tcc.me.uk    
Phone Number: 01287 280313 

mailto:info@tcc.me.uk

